Year-on-year change, first semester 2015 vs. first semester 2014

1. Operating income (EBIT)

Banks with 200 or more employees

18,2%

-15% or lower -14% to -8% -7% to -3%

Banks with 50 to 199 employees

23,1%
15,4%

-15% or lower -14% to -8% -7% to -3%

Banks with 1 to 49 employees

5,9% 5,9%
= =

-15% or lower -14% to -8% -7% to -3%

Independent asset managers (all categories)

22,0%

10.1% 14,7% l
= .

-14% to -8% -7% to -3%

-15% or lower

36,4%
27,3%
18,2%
-2% to +2% +3%to+7% +8%to+14% +15% or higher
30,8%
23,1%
7,7%
-2% to +2% +33%to+7% +8%to+14% +15% or higher
41,2%
29,4%
11,8%
5,9%
B =
-2% to +2% +3%to+7% +8%to+14% +15% or higher
28,4%
17,4%
. 3,7% 3,7%
(| [
-2% to +2% +3%to+7% +8%to+14% +15% or higher



Year-on-year change, first semester 2015 vs. first semester 2014

Banks with 200 or more employees

9,1%

-15% or lower -14% to -8% -7% to -3%
Banks with 50 to 199 employees
30,8%

15,4%

-15% or lower

7,7%

-14% to -8% -7% to -3%

Banks with 1 to 49 employees

11,8%

-7% to -3%

5,9%

-15% or lower

5,9%

-14% to -8%

Independent asset managers (all categories)

22,9%
15,6%

-14% to -8%

7,3%

-15% or lower

-7% to -3%

2. Net profit
27,3% 27,3% 27,3%
9,1%
-2% to +2% +3%to+7% +8%to+14% +15% or higher
30,8%
7,7% 7,7%
-2% to +2% +33%to+7% +8%to+14% +15% or higher
35,3%
17,6% 17,6%
5,9%
-2% to +2% +3%to+7% +8%to+14% +15% or higher
29,4%
15,6%
. 3'7% 5'5%
— I
-2% to +2% +33%to+7% +8%to+14% +15% or higher



Year-on-year change, first semester 2015 vs. first semester 2014

3a. Labour costs (excluding non-wage costs)

Banks with 200 or more employees

63,6%
9,1% 9,1% 9,1% 9,1%
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher
Banks with 50 to 199 employees
30,8% 30,8%
23,1%
7,7% . 7,7%
[ [
-15% or lower -14% to -8% -7% to -3% -2% to +2% +33%to+7% +8%to+14% +15% or higher
Banks with 1 to 49 employees
47,1% 47,1%
5,9%
—
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher
Independent asset managers (all categories)
48,6%
17,8% 15,0%
6,5% 1,9% . - 5,6% 4,7%
[ —_— | —

-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher




Year-on-year change, first semester 2015 vs. first semester 2014
3b. Non-wage costs

Banks with 200 or more employees

36,4% 36,4%
9,1% 9,1% 9,1%
[ ] [ ] [ ]
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%t0+7% +8%to+14% +15% or higher
Banks with 50 to 199 employees
46,2%

15,4% 15,4%
7,7% . . 7,7% 7,7%

-15% or lower -14% to -8% -7% to -3% -2% t0 +2% +33%t0+7% +8%to+14% +15% or higher

Banks with 1 to 49 employees

58,8%
17,6%
11,8% . 11,8%
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher
Independent asset managers (all categories)
52,8%
24,5%
3,8% 5,4% 3,8%
167 2,8% /67 2,8%
I — - I —

-15% or lower -14% to -8% -7% to -3% -2% to +2% +33%to+7% +8%to+14% +15% or higher




Year-on-year change, first semester 2015 vs. first semester 2014
4. General operating expenses (excluding wages)

Banks with 200 or more employees

27,3% 27,3%
18,2%
. 9,1% 9,1% 9,1%
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher
Banks with 50 to 199 employees
30,8% 30,8%
15,4%
7,7% 7,7% . 7,7%
-15% or lower -14% to -8% -7% to -3% -2% to +2% +33%to+7% +8%to+14% +15% or higher
Banks with 1 to 49 employees
41,2%
35,3%
11,8%
5,9% 5,9%
- - .
-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher
Independent asset managers (all categories)
38,3%
19,6% 19,6%

0,
—_— e N .

-15% or lower -14% to -8% -7% to -3% -2% to +2% +3%to+7% +8%to+14% +15% or higher




Year-on-year change, first semester 2015 vs. first semester 2014

5. Number of employees

Banks with 200 or more employees

30,0%

10,0%
-14% to -8%

-15% or lower -7% to -3%

Banks with 50 to 199 employees

33,3%

8,3%
.
-14% to -8%

-15% or lower -7% to -3%

Banks with 1 to 49 employees

5,9%
|

-15% or lower -14% to -8% -7% to -3%

Independent asset managers (all categories)

10,2%
L% ]

-14% to -8% -7% to -3%

8,3%
.

-15% or lower

40,0%
20,0%
-2% to +2% +3%to+7 %
25,0% 25,0%
-2% to +2% +3%to+7 %
47,1%
41,2%
-2% to +2% +3%to+7 %
60,2%
12,0%
-2% to +2% +3%to+7 %

+8 % to+14 % +15% or higher
8,3%
.
+8 % to+14% +15% or higher
5,9%
—
+8 % to+14% +15% or higher
2,8% 4,6%
— [
+8 % to+14 % +15% or higher



Year-on-year change, first semester 2015 vs. first semester 2014

6a. Change in number of employees in Front office

Banks with 200 or more employees

54,5%
36,4%
9,1%
I
Decrease No change Increase
Banks with 50 to 199 employees
46,2%
30,8%
23,1%
Decrease No change Increase
Banks with 1 to 49 employees
25,0%
6’3% -
| —
Decrease No change Increase

Independent asset managers (all categories)

66,7%

17,1% 16,2%

Decrease No change Increase




Year-on-year change, first semester 2015 vs. first semester 2014

6b. Change in number of employees in Corporate (general management, risk management, legal, etc.)

Banks with 200 or more employees

54,5%
27,3%
= -
Decrease No change Increase

Banks with 50 to 199 employees
76,9%

23,1%
Decrease No change Increase
Banks with 1 to 49 employees
68,8%
31,3%
Decrease No change Increase
Independent asset managers (all categories)
72,7%
20,2%
(|

Decrease No change Increase




Year-on-year change, first semester 2015 vs. first semester 2014

6c. Change in number of employees in Operations (excluding information technology)

Banks with 200 or more employees

36,4%

Decrease

Banks with 50 to 199 employees

30,8%

Decrease

Banks with 1 to 49 employees

6,3%
| ——

Decrease

Independent asset managers (all categories)

15,1%

Decrease

54,5%

No change

53,8%

No change

75,0%

No change

71,0%

No change

9,1%
I

Increase

15,4%

Increase

18,8%

Increase

14,0%

Increase




Year-on-year change, first semester 2015 vs. first semester 2014

6d. Change in number of employees in Information technology

Banks with 200 or more employees

80,0%

10,0% 10,0%
I I
Decrease No change Increase
Banks with 50 to 199 employees
69,2%
23,1%
|
Decrease No change Increase

Banks with 1 to 49 employees
93,8%

6,3%
 —
Decrease No change Increase
Independent asset managers (all categories)
90,2%
4,9% 4,9%
I I

Decrease No change Increase




Year-on-year change, first semester 2015 vs. first semester 2014

7. In the area of wealth management, for your company, the first semester 2015 was

Banks with 200 or more employees

27,3%

Very difficult Difficult

Banks with 50 to 199 employees

53,8%
7,7%
I
Very difficult Difficult

Banks with 1 to 49 employees

35,3%

Very difficult Difficult

Independent asset managers (all categories)

31,5%
13,0%
Very difficult Difficult

36,4%

Stable

30,8%

Stable

5,9%

Stable

33,3%

Stable

36,4%

Positive

7,7%
I

Positive

17,6%

Positive

13,9%

Positive

Very positive

Very positive

5,9%
(B

Very positive

2,8%

Very positive

Not applicable

Not applicable

35,3%

Not applicable

5,6%
I

Not applicable




